
Dear Valued Customer, if you have an integrated (business to business) connection with Takeda to 
your DSCSA solution provider or serialization backend system, you should have received the 
serialization data (also known as an EPCIS file) when your product was shipped.  

If you are already onboarded and did not receive this, please reach out to Takeda Customer 
Experience team: drug.supply.chain.security.act.us@takeda.com or (800) 423-2090. 

If you do not have a business-to-business connection with Takeda, you can retrieve your 
serialization data in two ways:  

1. The SAP ICH One-Time Access Portal. Please note that you will have to request a new 
password each time you want to retrieve your data.  

2. The other option is to use the SAP ICH WebApp. Your ID and password can be re-used to 
access data at any time and to view multiple orders. To receive permanent access 
credentials to SAP ICH, reach out to Takeda Customer Experience team: 
drug.supply.chain.security.act.us@takeda.com or (800) 423-2090. 

For logging into the SAP ICH One-time access portal, you will need to: 

1. Go to https://sta.ich4ls.cloud.sap/index.html#/staLogin/takeda.  
2. You will be taken to a screen that looks like this:  

 
3. Enter the company name (as printed on your packing slip) and your email address. 
4. Click the two boxes to agree to the Terms and Conditions and Data Protection and Privacy 

Policies. 
5. Click on “Generate One Time Password”  
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6. You will receive an email with a one-time password that looks like this:

 
7. Enter the 6-digit password in the field that says “Enter 6 digit One Time Password”, 

highlighted here:  

 
 

8.  Enter the captcha code as displayed on the screen and click on “Verify Captcha”.  
9. Click on the blue “Enter” button to login and access your data. 

 

How to Access Shipment Notices:  

1. Once you are logged into SAP ICH, the following screen will appear: 



 

2. Enter product details, as specified on your packing slip:  
a. Delivery Number (the 10-digit number starting with a 5)  
b. Batch number for any of the products within the shipment 
c. Zip code of the ship-to or sold-to party. 

3. Click on “View Transaction Details”.  
4. The next screen will appear showing the delivery number, date of shipment, ship from, and 

purchase order information. 
5. You can download the transaction document by clicking on the download button on the 

right and select “Item level PDF”:  

 

6. The transaction document will be downloaded as shown below. Please always verify it 
shows “Provided by Takeda Pharma America”. 

 



 


